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Internal Sales & Support Executive

Primary functions :
e First line customer contact for inbound sales enquiries / orders by phone & email
e After-sales support - provide non-technical assistance on product features and functions.
e Second line point of contact for inbound product support enquiries by phone & email

Secondary functions :
e Sales admin - processing orders to the Admin team
e Web research / competitor online price monitoring
e Internal admin tasks as required

Can do?
e Excellent customer service and telesales skills
e Excellent communication skills
e Computer literate with good English language skills
e Interest in outdoor sports, recreation & technology

Join our family

Love the outdoors? Got retail, sales or customer service experience? Interested in technology? Want to
join a small team of dedicated enthusiasts working for a leading outdoor software and equipment
manufacturer / retailer?

Memory-Map Europe, the UK's leading digital mapping and recreational GPS manufacturer is looking for a
proactive, self-motivated individual to join its sales and support team based in Berkshire.

As well as providing a first point of contact for all inbound sales enquiries from trade and retail customers
and backing up the technical support team, you will also have the opportunity to learn a range of other
key tasks that form part of the core sales and marketing functions; from order processing and sales admin
tasks, to web research and events.

The ideal candidate should have experience or a natural flair for sales and consumer interaction with a
proactive attitude to work and confidence to work within a small team.

Attendance at events with occasional weekend work and overnight stays may be required.

Salary: Dependent on experience. Basic + bonus

MEMORY-MAP EUROPE

o | TRAILYZILLA SHOP  TOUGHPRINT
WWW.memaory-map.co.uk COM |
. . NG

100% Waterproo paper

WA, UKHO,
VAT Registration No: GB 77

Worldwide digital mapping including: Ordnance Sur

ographers’ A-Z, Getmapping, AA, O5NI, ICN, Kadaster

31306

Company Registered in England, No:




